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W H AT AR E 
W E 

DO IN G ?

What is trauma informed 
pra c tic e ?  

W ha t is it & why should  
la wye rs c a re  a bout it 

Tra uma  re sponse s
H ow doe s tra uma  pre se nt in 
our work?

Fra me works & 
Pra c tic e s

H ow to use  tra uma  informe d 
princ iple s to build  be tte r 
c lie nt re la tionships 
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W H AT IS  
TR AU M A 
IN FO R M ED 
PR AC TIC E?  

Are attuned to, respect and 
va lida te  a  pe rson’s e xpe rie nc e  
-  a sk:  w ha t ha ppe ne d to you,  
ra the r tha n wha t is wrong  with 
you 

Re c og nise  a nd unde rsta nd the  
na ture  a nd impa c t of tra uma  
on pe ople ’s live s a nd 
e ng a g e me nt with the  world , 
inc luding  our le g a l syste ms.

Foc us on how  we  de live r le g a l 
se rvic e s, shifting  from a  sole ly 
tra nsa c tiona l pra c tic e  to a  
re la tiona l pra c tic e  to minimise  
unne c e ssa ry ha rm.

W he n pra c titione rs:

Re a lise  

Re c og nise  

Re sist 
Re tra uma tisa tion 

Re spond 
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W H AT IS  
TR AU M A?  

ht t ps :/ / www.yout ube.com/ wa t ch?v=B Jf mf kDQb1
4

A re sponse  to a  pe rc e ive d 
thre a t whic h ove rw he lms 

The  tra uma  is not the  e ve nt, 
it is our re sponse  to it

physic a l:  c ha ng e s the  
bra in a nd body 

Extre me ly c ommon:  6 2% of 
Austra lia ns ha ve  be e n a buse d, 

ne g le c te d or e xpose d to dome stic  
viole nc e  a s c hildre n (Austra lia n 

C hild  M a ltre a tme nt Study, 
https: / / www.a c ms.a u/ )  

The  big g e st mitig a ting  fa c tor a g a inst be ing  
tra uma tise d is who is the re  for you a t the  time . 
The  big g e st e xa c e rba ting  fe a ture  is whe n our 
founda tion of sa fe ty is de stroye d (e .g . tra uma  
a t the  ha nds of a  pa re nt/ c a re g ive r, institution 

( inc l. sc hools, polic e , le g a l syste ms) .

Proportiona lity de te rmine d by life  
e xpe rie nc e s
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https://www.acms.au


TR AU M A 
R ESPO N SES &  
TH E B R AIN  

C ort ex  

6



Fre e ze

Fla g FlopFa w n

Flig htFig ht

Fla gFloc k
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Trust C olla bora tion C hoic eTR AU M A 
IN FO R M ED 
PR IN C PLES

B lue K not  F ounda t ion 
ht t ps :/ / blueknot .org.a u
/ res ources / building- a -
t ra uma - inf ormed-
world/

Physical & Psychological, Cultural humility 
( for C lie nt a nd Pra c titione r) , M irroring Func tiona l Re la tionships
Inquiry ove r a ssumption. N on- judgme nt. G ive  se nse  of c ontrol.

Do wha t you sa y, 
bounda rie s, 

Sta y in your la ne  , 
Tra nspa re nc y 

Sha re  the  powe r,
 sha re  the  

re sponsibility, 
Support

G ive  & Re spe c t 
C hoic e s, Re spe c ting 

Autonomy

Doing with, N ot for. Post- Tra uma tic  G rowth. Advoc a c y & 
Syste ms C ha nge . B e ing a  C oa c h.

Sa fe ty

Empow e rme nt
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https://blueknot.org.au/resources/building-a-trauma-informed-world/
https://blueknot.org.au/resources/building-a-trauma-informed-world/
https://blueknot.org.au/resources/building-a-trauma-informed-world/
https://blueknot.org.au/resources/building-a-trauma-informed-world/


https://youtu.be/GQlMQeKzlk0?si=h6yd4iRCpJXbyGIu
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https://www.youtube.com/watch?v=GQlMQeKzlk0


C ALIB R ATED 
Q U ESTIO N S 

O pe n q ue stions whic h e nc oura g e  re fle c tion 
to diffuse  c onflic t 

Avoid w hy q ue stions, a sk w ha t &  how  
q ue stions -  don’t ma ke  re q ue sts

Sta rt with the  a c c usa tion a udit 

Ask for HELP

Ac tive  liste ning

Powe r of a  pa use

M ixing  c a libra te d q ue stions with la be lling  
to shift g e a rs into the  positive  

10



TH E C ASE STU DY  -  LIN

Lin has had some adhoc advice over the last 
c ouple  of months. He r ma tte r is in c ourt a t the  e nd 

of ne xt we e k. She  is the  Re sponde nt a nd ha sn’t 
file d he r doc ume nts. 

She  is re luc ta nt to g ive  ma ny de ta ils of the  ma tte r 
a nd dips in a nd out for a dvic e . 
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C LIEN T 
C O M M U N IC ATIO N C ontrol

Sa
fe

ty

C losure

R
e

fle
c

tio
n

• Is now  a  g ood time ?
• Is there anything I can to make this appointment easier 

for you? 
• Reiterate Confidentiality and time frames
• Agenda  -  is there anything you would be disappointed 

we didn’t get to today?

• Design action plan 
• Affirm positive behaviour
• land safely -  check in about supports 

Framework from: Porterfield, Dr K, Trauma Informed Client Communicaiton Strategies for Lawyers, Trauma Informed Law; A 
Primer for Lawyer Resilience and Healing, American Bar Association 2023

• I’m going to ask some direct questions  is that 
ok?

• Can you help me understand X? 
• Calibrated questions 

• Is my understanding of X correct?
• What do you want to achieve? 
• What are your biggest concerns?
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R ESO U R C ES

Trauma Informed Law Collective 
https: / / www.fa c e book.c om/ groups/ 329 279 0 46 141232/

Tra uma  Informe d La wye r Podc a st -  M yrna  M c C a llum
https: / / www.myrna mc c a llum.c o/ podc a st

B lue  Knot Founda tion 
https: / / blue knot.org .a u/

W ith You C ommunity of Pra c tic e
https: / / www.na tiona lle ga la id .org/ withyou/

Tra uma  Informe d O rga nisa tiona l Toolkit 
https: / / mhc c .org .a u/ re sourc e / tic pot- sta ge - 1- 2- 3/

M a ki e t. a l, Tra uma  Informe d La w:  A Prime r for La wye r Re silie nc e  
a nd He a ling , Ame ric a n B a r Assoc ia tion 20 23

M a te , G , The  M yth of N orma l, Ve rmilion London 20 22

Va n de r Kolk, B , The  B ody Ke e ps Sc ore , Pe nguin 20 14

Voss, C , N e ve r Split the  Diffe re nc e , Pe nguin 20 16

 

c ma c le a n@ye llowle ga l.c om.a u 
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Presenter Notes
Presentation Notes
Coming in to land – clsing up  If you get off this webinar and your mind is bboggling – ley take aways  How do we build safety, trust, collaboration, choice and empowerment in all our interactions, in our work design? The power of calibrated questions – the what and how – which aligns with – what happened to youDesigning our comms to establish safety – generate control – build in reflection – then come into a safe landing  The idea is this also gives you more control in YOUR work, leading to much healthier and producite relationships.  CM   

https://www.facebook.com/groups/329279046141232/
https://www.myrnamccallum.co/podcast
https://blueknot.org.au
https://www.nationallegalaid.org/withyou/
https://mhcc.org.au/resource/ticpot-stage-1-2-3/


TH E C ASE STU DY  -  TH E SH AR K  

You’ve been working with Mal for about a month. He says 
tha t he  is g e tting  frustra te d be c a use  you a re  not be ing  
a g g re ssive  e noug h a nd he  wa nts ma tte rs to prog re ss. 

You a re  his third  la wye r. He  doe s not wa nt to a tte nd 
me dia tion a nd wa nts you to c omme nc e  proc e e ding s.  
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Law Society of the Australian Capital Territory
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